
Dear parents/carers, 
 
Sadly, all the indications are that both nationally and locally we are seeing a significant 
increase in COVID-19 cases. Thankfully, at the time of writing, we remain clear but we are 
on high alert and ready to deal with the situation if and when it arises.  We have also spent 
time this week reviewing all our existing practices and discussing these with our practitioner 
team.  
 
All of our existing infection control measures as detailed on the COVID specific page on our 
website remain valid and in the hope of keeping this update concise I won’t repeat them all! 
All policies and procedures are on our website, and on the COVID-19 dedicated page. We 
have made a few minor improvements to internal procedures but we would like to take this 
opportunity to remind you of the key elements of what you should be doing to play your part: 
 

● Attendance: Do not bring your child to nursery if you or your child have symptoms of 
COVID-19. Please remember that we also cannot accept a child into nursery who 
has had paracetamol suspension (calpol) or ibuprofen within 6 hours. 

● Hand washing:  We ask that you use the hand sanitising points throughout the 
nursery as you pass them. The practitioners are continuing to wash children’s hands 
upon entry into nursery and regularly throughout the day, but we do request you 
reinforce good hand washing practices with your child while at home.  

● Face coverings: We now request ALL parents wear a face mask or face covering 
when dropping off or collecting, regardless of your child’s mobility. All our 
practitioners will also be wearing a mask or visor when they are interacting with you 
at drop off/collection, though they will not be when with the children through the day. 
We acknowledge that some parents and staff members are exempt from wearing a 
mask and we ask others to be understanding of this. 

● When on site maintain 2 meter distancing at all times, be alert to your surroundings 
and what you touch, use the hand sanitiser provided around the nursery. If any 
dispenses are empty or not working let a member of staff know. 

● Gates will be open from 8-9 and 5-6 to reduce contact with shared surfaces. We 
know we are normally reminding you to close all gates, but during these times please 
leave them open. Please be aware of car park safety during these times as open 
gates do allow children access to the carpark. 

● Communication: We have clear Public Health England (PHE)/North Yorkshire County 
Council (NYCC) procedures to follow in the event of a positive test result. If you have 
recently changed phone numbers please let us know. If you or your child develop 
symptoms and you are going for a test, please let us know as soon as possible, and 
let us know the result (either outcome) as soon as possible. When we are open 
please phone, if it's out of nursery hours please email. 

● Clothing:  There is a continued push to spend as much time outdoors as possible, 
and have maximum ventilation within the rooms.  This means doors and windows will 
be open even on cold days, resulting in cooler ambient temperature in the rooms. 
Please dress children appropriately to spend time outdoors and for cooler indoors. 
  



● Critical/Key Workers: The Department of Education has advised that we must have 
an up to date list of which families we provide a service to have one or more critical 
workers in the household (*link to definition at the foot of this letter). This will be 
relevant in the event that a local lockdown at the highest level of restriction is 
imposed in our area. Please use the below e-form to tell us of your current situation - 
we apologise if you have told us previously but we are being asked to refresh all 
data. 

 
Rainbow Parent Information Notification Form 
 
 
Throughout this pandemic we have always shared as much information as possible (some 
may say too much information!) however, we strongly believe that providing you with this 
information is the best way for all to make informed decisions. 
 
If anyone has any thoughts,  ideas, or information that would be of use, please do get in 
touch. The specialised knowledge in related fields from our parent base has been 
exceptional and we greatly appreciate the input these parents have provided in our planning 
and risk assessment at this time. 
 
Thank you, as ever, for your support and cooperation. 
 
Karl and Harriet Shields 
 
 
 
* Critical workers who can access schools or educational settings 
 
 

https://forms.gle/CueTwBqW7XCHeQy5A
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision

